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1. REVIEW APPLICATION:  
 
On 18 December 2025, an application for a review of a premises licence under 
Section 51 of the Licensing Act 2003 (the Act) was served by Hammersmith and 
Fulham Licensing Authority (“The Applicant”). The review application was made in 
respect of Co-Op – 54 Uxbridge Road, London, W12 8LP (“the Premises”) held by 
Niza Enterprises Ltd (“the Premises Licence Holder”).  
 
As Appendix 1 shows, the review application was made on the grounds of the 
prevention of crime and disorder and prevention of public nuisance. 

 
2. CURRENT LICENCE:  

 
The current premises licence, which can be seen at Appendix 2, was originally 
granted on 6 September 2005 (and in the possession of the current premises 
licence holder since 7 March 2006), allows for the following licensable activities: 
 
Late Night Refreshment (Indoors Only): 
Monday to Sunday: 23:00 to 05:00.  
 
Sale of Alcohol (Off the Premises): 
Monday to Sunday: 09:00 to 02:00. 
    
Hours Open to the Public: 
Monday to Sunday: 00:00 to 00:00. 
     

3. BACKGROUND:  
 

The main access to the proposed premises is located on Uxbridge Road and the 
premises operates as a smaller supermarket. The immediate area around the 
application site could reasonably be described as a mixed area owing to the 
presence of commercial and residential dwellings around the site.  
 
Owing to the recent IT issues affecting the Council’s eGIS system, we are currently 
unable to provide a map or a list of neighbouring premises. If this matter has been 
resolved by the time of the Hearing, this information will be supplied by officers by 
way of a supplementary appendix. 
 
 

4. CONSULTATION:  
 

A public notice was displayed at the premises for over 28 days. All statutory 
consultees were notified as required by the regulations, as well as a notice being 
displayed at the Town Hall. The Council has served written notice of hearing upon 
the applicant and all those parties that have made representations in respect of the 
application.   
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4.1 Relevant Representations: 
 
During the consultation period, representations were received from the following 
people and groups:  
 

 The Metropolitan Police. (Appendix 3). 

 5 individual representors supporting the review. (Appendix 4).  
 

The representations were submitted to the Premises Licence Holder’s Agent on  
22 January 2026, following the close of the consultation. 

 
5.     OTHER INFORMATION: 
 
5.1   Enforcement History:  
 

The following has been documented by the Council’s Licensing Enforcement 
Team:  
 

Date Event Outcome 

19 May 2022 

Licensing inspection conducted 
with multiple breaches of premises 
licences identified (Conditions 6, 9, 

16, 18, 19, 20, 29, 30 and 44) 

Verbal Warning 
Issued 

13 September 
2022 

Licensing inspection conducted 
with multiple breaches of premises 
licence identified (Conditions 6, 8, 

9, 28, 30) 

Warning letter 
issued 13 

December 2022 
(Appendix 5) 

29 June 2023 

 Licensing inspection conducted 
with some breaches of the 
premises licence present 
(Conditions 8, 9 and 11) 

Warning letter 
issued 10 July 

2023 (Appendix 6) 

14 December 2023 
Licensing inspections carried out - 

no issues identified 
No further action 

required 

13 June 2025 

Licensing inspection conducted 
with multiple breaches of premises 
licence identified (Conditions 6, 8, 

9, 12, 13, 14) 

Warning letter 
issued 13 June 

2025 (Appendix 7) 

 
5.2   Temporary Event Notices (‘’TENs’’): 

      
  There is no recent history of TENs being applied for in respect of these premises. 

 
6.      POLICY CONSIDERATIONS:  
 
6.1  It is the Council’s duty under the Act to determine the review with a view to 

promoting the four licensing objectives:   
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 Prevention of crime and disorder;  

 Public safety;  

 Prevention of public nuisance;  

 Protection of children from harm.   
  

6.2  In reaching a decision, the Council must have regard to its adopted Statement of 
Licensing Policy (“SLP”) and the Guidance issues by the Secretary of State under 
Section 182 of the Act (the Guidance), both of which can be found below:  

  
https://www.lbhf.gov.uk/sites/default/files/section_attachments/lbhf-statement-of-
licensing-policy-2022-2027-150722.pdf   
  
https://www.gov.uk/government/publications/explanatory-memorandum-revised-
guidance-issued-under-s-182-of-licensing-act-2003 
 
Members should be aware that Paragraphs 11.16 to 11.28 of the aforementioned 
Guidance in particular, which can be found in Appendix 8, gives advice on the 
review of a premises licence and also in the council’s Statement of Licensing 
Policy.  
 

6.3  Published in November 2025 the government published its National Licensing 
Policy Framework. The framework sets out a ‘strategic vision for a modern 
licensing system.’ Pages 10 and 11, High Streets and Communities can be found 
at Appendix 9 of this report. 

  
6.4  Policy 10 pages 28 and 29 of the SLP in relation to reviews states that the Act 

describes two “groups” that may make representations to applications and may 
apply for an existing premises licence or club premises certificate to be reviewed 
by the Licensing Authority. These groups are Responsible Authorities and “Other 
Persons”.   
  
At any stage, following the grant of a premises licence, a Responsible Authority, 
such as the Police or the Fire Authority, or other persons, may apply for a licence 
to be reviewed because of a matter arising at the premises in connection with any 
of the four Licensing Objectives.   
  
A licence may be reviewed where it is alleged that the Licensing Objectives are 
not being promoted and there is evidence to show this. Guidance on grounds for 
a review are outlined in Annex 5 of the SLP.   
  

6.5  Policy 11 pages 29 and 30 of the SLP states that in relation to the consideration 
of residents, the Licensing Authority expects that any licence applicant will give 
due consideration to the needs of Hammersmith & Fulham residents and any 
negative impacts from licensable activities and business operations.   
  
Any review of a licence would need to be evidence based and as such is best 
supported by evidence from responsible authorities such as the Police or 
Environmental Health to be successful.   
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6.6  Annex 4 page 52 of the SLP in relation to the grounds for considering a review 

states that the Licensing Authority will regard applications for the review of any 
premises licence particularly seriously where they involve evidence of:  

  
a) Use of licensed premises for the sale and distribution of drugs and the 
laundering of drugs money;   
b) Use of licensed premises for the sale and distribution of illegal firearms and the 
laundering of illegal firearms money;   
c) Evasion of copyright in respect of pirated or unlicensed films and music;   
d) Underage sales and consumption of alcohol;   
e) Use of a licensed premises contrary to any emergency legislation requesting its 
closure;   
f) Use of licensed premises for prostitution or the sale of unlawful pornography;   
g) Serious risks to children;   
h) Use of licensed premises for unlawful gaming and gambling;   
i) Use of licensed premises as a base for organised criminal activity;  
 j) Use of licensed premises for the organisation of racist, homophobic, sexual 
abuse, attacks or any discriminatory behaviour;   
k) Use of licensed premises for storing or selling illegal alcohol or tobacco or 
smuggled goods;   
l) The use of licensed premises for the sale of stolen goods;   
m) Incidents of disorder;   
n) Instances of public nuisance where warnings have been disregarded;   
o) Serious risks to public safety which the management is unable or unwilling to 
correct;   
p) Frequently operating outside permitted hours;   
q) There may be legal implications if activity of child sexual exploitation (CSE) is 
taking place on licensed premises and there has been a failure to demonstrate 
due diligence or that adequate safeguards are in place – this may lead to 
prosecution or any of the licensing sanctions detailed in the paragraph below.   

  
7.   DETERMINATION:  

  
In determining this application, the Sub-Committee must have regard to the 
representations and take such of the following steps as it considers necessary for 
the promotion of the licensing objectives. The steps are:   
  
(a) Take no further action.   
(b) Modify the conditions of the licence.   
(c) Exclude a licensable activity from the scope of the licence.   
(d) Remove the Designated Premises Supervisor.   
(e) Suspend the licence for a period not exceeding three months.   
(f)  Revoke the licence.   
  
Where the Sub-Committee takes a step mentioned in (b) or (c) above, it may 
provide that the modification or exclusion is to have effect for only such period (not 
exceeding three months) as it may specify.   
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In making its decision, the Sub-Committee must act with a view to promoting the 
licensing objectives, as well as having regard to its own SLP and the Guidance.  
  
If the Sub-Committee is minded to amend the licence, conditions may be attached 

to the licence to alleviate the concerns raised through representations; 

nevertheless, this is a matter for the Sub-Committee to determine in light of the 

above matters, and any others it considers material.  
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Licensing Act 2003 

Premises Licence

 Page 1 of 10 

Premises Licence Number:  2025/00978/LAPR 

Part 1 – Premises details 

Postal address of premises, or if none, OS map reference or description of 

the premises 

Co-Op 
54 Uxbridge Road 

Post town:  London Post code:  W12 8LP 

Telephone:  020 8743 7711 

Where the licence is time limited the dates: 

Not Applicable 

Licensable activities authorised by the licence: 

Late Night Refreshment -Indoors Only 

Sale of Alcohol Off the Premises  

The licence authorises the carrying out of the following licensable activities 
on the days and at the times specified below: 

Late Night Refreshment  -Indoors Only  

Monday to Sunday 23:00 - 05:00  

Sale of Alcohol Off the Premises 
Monday to Sunday 09:00 - 02:00 

The opening hours of the premises: 

No Restrictions 

Where the licence authorises supplies of alcohol whether these are on and 

/ or off supplies: 

Off the premises only 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) 
of holder of premises licence: 

 
Niza Enterprises Limited 

15 The Gallop 
Sutton 

Surrey 
SM2 5RU  

 

 

Registered number of holder, for example company number, charity 

number (where applicable): 
 

04914942 
  

 

Name, address and telephone number of designated premises supervisor 
where the premises licence authorises the supply of alcohol: 

 
Mr Chandran Manoharan  

 
 

 

   
 

Licensing Authority: London Borough Of Merton  
Personal Licence Number:   

 

 

Annex 1 – Mandatory Conditions 
 

1. Mandatory Condition 
1) The premises licence holder or club premises certificate holder must ensure that an 

age verification policy is adopted in respect of the premises in relation to the sale or 

supply of alcohol. 
 

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance with the 

age verification policy. 
 

(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to produce 

on request, before being served alcohol, identification bearing their photograph, date 
of birth and either— 

(a) a holographic mark, or 
(b) an ultraviolet feature. 

 
2. Mandatory Condition 

1.A relevant person shall ensure that no alcohol is sold or supplied for consumption 
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on or off the premises for a price which is less than the permitted price. 
  

2. For the purposes of the condition set out in paragraph 1—  
(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;  

(b)"permitted price" is the price found by applying the formula—  
   P = D + (D x V) 

where—  
(i)   P is the permitted price,  

(ii)  D is the amount of duty chargeable in relation to the alcohol as if the duty were 
charged on the date of the sale or supply of the alcohol, and  

(iii)  V is the rate of value added tax chargeable in relation to the alcohol as if the 
value added tax were charged on the date of the sale or supply of the alcohol;  

(c) "relevant person" means, in relation to premises in respect of which there is in 
force a  premises licence—  

(i)  the holder of the premises licence,  

(ii) the designated premises supervisor (if any) in respect of such a licence, or  
(iii) the personal licence holder who makes or authorises a supply of alcohol under 

such a licence;  
(d) "relevant person" means, in relation to premises in respect of which there is in 

force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in 

question; and  
(e) "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994.  
 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 
from this paragraph) not be a whole  number of pennies, the price given by that sub-

paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny.  

 

4(1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 
paragraph 2 on a day ("the first day") would be different from the permitted price on 

the next day ("the second day") as a result of a change to the rate of duty or value 
added tax.  

(2) The permitted price which would apply on the first day applies to sales or supplies 
of alcohol which take place before the expiry of the period of 14 days beginning on 

the second day.  
 

3. Mandatory Condition 
(1) No supply of alcohol may be made under the premises licence- 

(a) at a time when there is no designated premises supervisor in respect of the 
premises licence, or 

(b) at a time when the designated premises supervisor does not hold a personal 
licence or his personal licence is suspended. 

 

(2) Every supply of alcohol under the premises licence must be made or authorised 
by a person who holds a personal licence. 

 
Annex 2 – Conditions consistent with the operating Schedule 

 
Not applicable 
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Annex 3 – Conditions attached after a hearing by the licensing authority 
 

4. All sale of alcohol shall be sealed containers only. Staff shall not open, or offer to 
open, alcohol for customers. 

 
5. Staff shall not permit customers to consume alcohol on the premises. 

 
6. A personal licence holder shall be on duty at the premises at all times when the 

premises is open to the public. 
 

7. A telephone number for the premises, or the manager on duty, shall be displayed 
so that it is visible from the public highway. 

 
8. The premises licence holder shall organise at least four (4) meetings per annum to 

discuss the operation of the premises with local residents. The meeting shall be 

advertised at least 14 days before the meeting by way of an A4 (or larger) notice 
displayed at the premises. The licensing authority shall be notified of the date of the 

meeting at least 14 days before the meeting by email to licensing@lbhf.gov.uk. 
 

9. The premises licence holder shall arrange for minutes of the four (4) meetings per 
annum to be taken. A copy of the minutes shall be provided to all attendees who have 

provided their contact details and to the licensing authority by email to 
licensing@lbhf.gov.uk. A copy of the most recent minutes shall be kept at the 

premises and made available to Responsible Authority Officers on request. 
 

10. The premises licence holder shall offer to meet any resident or business who 
makes a complaint about the operation of the premises. The premises licence holder 

shall display a sign to this effect prominently at the premises.   
 

11. No beers, lagers, or ciders greater than 5.5% ABV shall be sold at the premises. 

 
12. No single cans or bottles of beer, lager, or cider shall be sold at the premises. 

 
13. There shall be no self-selection of spirits at the premises save for spirit mixtures 

of 5.5% ABV or less.  
 

14. No miniature bottles of spirits of 20cl or below shall be sold from the premises.  
 

15. Alcohol shall not be sold or supplied unless it has been paid for before or at the 
time it is provided to the customer.  

 
16. Prominent signage disclosing the permitted hours for the sale of alcohol shall be 

displayed: 
a. At the entrance to the premises; 

b. Where alcohol is displayed; and  

c. At point of sale. 
 

17. The premises licence holder shall ensure that all staff engaged in the sale of 
alcohol are trained to a level commensurate with their employment at the premises. 

At a minimum the training shall consist of: 
a. The hours and conditions of this premises licence 
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b. The licensing objectives 
c. The sale of alcohol to underage persons 

d. The Challenge 25 policy in operation at the premises 
e. The sale of alcohol to persons who are drunk 

 
18. The premises licence holder shall ensure that all staff trained in relation to alcohol 

sign a training record to confirm that they have been so trained. Copies of staff 
training records shall be kept at the premises and made available to Responsible 

Authority Officers on request. 
 

19. Staff members shall not be permitted or authorised to sell alcohol until they have 
undergone training in the sale of alcohol to a level commensurate with their 

employment at the premises.  
 

20. All staff employed at the premises engaged in the sale of alcohol shall undergo 

training to a level commensurate with their employment at the premises at least 
twice per annum. 

 
21. The premises licence holder shall keep a record detailing all refused sales of 

alcohol. The record shall contain: 
a. Tha date of the refused sale 

b. The time of the refused sale 
c. The name of the staff member who refused the sale 

d. The reason for refusal 
 

22. The record detailing all refused sales of alcohol shall be kept at the premises and 
made available to Responsible Authority Officers on request. 

 
23. The Designated Premises Supervisor shall check the refusals register at least once 

a month to check that it is being completed by staff. 

 
24. The premises licence holder shall retain full records of alcohol purchased for sale 

at the premises. A copy of these records shall be kept at the premises and made 
available to Responsible Authority Officers on request. 

 
25. The premises licence holder shall retain a list of the names of known street 

drinkers that are provided to it by the Police and shall refuse the sale of alcohol to 
these persons or persons who appear to be purchasing alcohol on their behalf.   

 
26. A minimum of one (1) SIA supervisor shall be on duty at the premises from 19:00 

until 03:00 the day following. 
 

27. The premises licence holder shall risk assess the need for additional SIA 
supervisors. 

 

28. The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Hammersmith & Fulham Police Licensing Team. All 

entry and exit points shall be covered enabling frontal identification of every person 
entering in any light condition. The CCTV system shall continuously record whilst the 

premises is open for licensing activities and at all times when customers are on the 
premises. All recordings shall be stored for a minimum period of 31 days with date 
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and time stamping. Viewing of recordings shall be made available upon request of 
Responsible Authority Officers throughout the entire 31 day period.  

 
29. A staff member who is able to use the CCTV system shall be on duty at the 

premises at all times when the premises is open. This staff member must be able to 
provide Responsible Authority Officer with copies of recent CCTV images or data with 

an absolute minimum of delay when requested. 
 

30. An incident log shall be kept at the premises, and made available on request to 
Responsible Authority Officers. It must be completed within 24 hours of the incident 

and will record the following: 
a. All crimes reported to the venue 

b. All ejections of patrons 
c. Any complaints received concerning crime and disorder 

d. Any incidents of disorder 

e. Any faults in the CCTV system 
f. Any visit by a relevant responsible authority or emergency service 

 
31. All beers, lagers, and ciders kept in the public part of the premises shall be kept 

in display units. 
 

32. All display units for the display of alcohol shall have lockable tamperproof 
shutters. 

 
33. The shutters on display units for the display of alcohol shall be closed and locked 

at the end of permitted hours for the sale of alcohol and shall not be unlocked again 
until the start of the next period of permitted hours. 

 
34. Notices shall be prominently displayed at all exits requesting customers to respect 

the needs of local residents and businesses and leave the area quietly. 

 
35. All waste shall be properly presented and placed out for collection no earlier than 

30 minutes before the scheduled collection times.  
 

36. No waste or recyclable materials, including bottles, shall be moved, removed from 
or placed in outside areas between 23:00 hours and 07:00 hours on the following 

day. 
 

37. Whilst the premises is open to the public the premises licence holder shall ensure 
that sufficient measures are in place to remove and prevent litter or waste 

accumulating in front of, to the side of, and behind the premises. These areas shall be 
swept and/or washed and litter and sweepings collected and stored in accordance 

with the premises' refuse storage arrangements.  
 

38. The premises licence holder shall ensure that the rear of the premises is jet-

washed once per day between the hours of 07:00 and 23:00. 
 

39. No collections of waste or recycling materials (including bottles) from the 
premises shall take place between 23:00 and 07:00 on the following day. 
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40. No deliveries to the premises shall take place between 23:00 and 07:00 the 
following day. 

 
41. Any metal cages used for the delivery of goods shall be kept within the premises 

and shall not be stored on the public highway. 
 

42. Any graffiti appearing on the premises shall be removed within 14 days of 
discovery. 

 
43. The maximum number of persons permitted to be inside the premises at any one 

time (including staff) shall not exceed thirty (30) persons. 
 

44. The premises licence older shall employ a suitable number of staff at the 
premises.  

 

45. The premises licence holder shall provide and maintain at least two (2) panic 
buttons for use by staff. 

 
46. The premises licence holder shall provide and maintain a security light to the rear 

of the premises.  
 

47. A challenge 25 proof of age scheme shall be operated at the premises where the 
only acceptable forms of identification shall contain a photograph, date of birth, and a 

holographic mark or ultraviolet feature.  
 

48. All staff employed at the premises engaged in the sale of alcohol shall be trained 
in the Challenge 25 scheme in operation at the premises. Staff members shall sign a 

training record to confirm that they have been trained in the Challenge 25 scheme. 
Copies of staff training records shall be kept at the premises and made available to 

Responsible Authority Officers on request.  

 
49. All staff employed at the premises engaged in the sale of alcohol shall be trained 

in the Challenge 25 scheme at least twice per annum.  
 

50. The premises licence holder shall display a poster at point of sale disclosing that 
the premises operates a Challenge 25 policy. 

 
51. Any sales of alcohol between the hours of 23:00 and 02:00 the day following shall 

be made by credit or debit card only.  
 

 
Signed:           Date: 09.07.2025 

Authorised Officer  
 

 

  

Page 67



P
age 68



From: Charlotte.Bennett@met.police.uk <Charlotte.Bennett@met.police.uk> 
Sent: Thursday, January 15, 2026 11:16 AM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk>; Barrett Sophia: H&F 
<Sophia.Barrett@lbhf.gov.uk>; Gardiner Neil: H&F <Neil.Gardiner@lbhf.gov.uk> 
Subject: Review - 2025/02041/LAPRR - Co-Op 54 Uxbridge Road London W12 8LP  
 
Dear Licensing, 
  
I am writing on behalf of the Metropolitan Police to support the application from Trading 
Standards and H&F Licensing, to review the premises licence 2025/02041/LAPRR - Co-Op 
54 Uxbridge Road London W12 8LP. 
  
My support is based on evidence provided by Trading Standards and the Licensing Team, 
whereby they have detailed breaches by the premises which is contributing to crime and 
disorder and public nuisance. 
  
The premises has breached conditions specifically in place to deter local anti social 
behaviour and crime. 
  
The breach of Condition 51 which requires all alcohol sales between 23:00 and 02:00 to be 
made via credit or debit card. A test purchase on the 17th June 2025 confirmed the store was 
accepting cash during these hours. This condition I would say, assists to prevent alcohol 
dependent individuals, who may not have access to payment cards from purchasing alcohol 
late at night and contributing to local disorder. 
It is also in place to monitor alcohol purchasing with an electronic record, so that authorities 
can see that conditions are being adhered to. 
  
The review paperwork also states that during inspections there was no Personal Licence 
Holder on duty, which is a breach of condition. It appears staff and security on site during the 
inspection appeared not to understand the licensing conditions, which is concerning. 
  
Residents have also reported ASB, including late night gatherings, public drinking and 
instances of aggression and violence between numbers 54 and 88 Uxbridge Road. 
This has an impact on the community and also on police resources who respond to these 
incidents. The store is also required to hold meetings with residents to address these issues 
but has failed to provide any evidence that they are doing so. 
  
Whilst the business has too been a victim of violence and theft from looking at police 
systems, its failure to comply with licensing rules fuels the environment of disorder they too 
are struggling with. By ignoring conditions like the card only rule and the ban on single can 
sales, the premises is facilitating the presence of the individuals who contribute to the crime 
and disorder in the area. 
  
The ongoing breaches demonstrate a disregard for the Prevention of Crime and Disorder 
licensing objective. 
  
Kind Regards, 
Charlotte 
  
PC Charlotte Bennett 3234AW | Hammersmith and Fulham | Police Licensing | 
Metropolitan Police 
Email: Charlotte.Bennett@met.police.uk  
FH Licensing Mailbox: AWMailbox-LicensingFH@met.police.uk 
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children from harm. 
 
There is strong evidence of ongoing and unresolved anti-social behaviour, alcohol 
misuse and drug issues in Shepherd's Bush Green which new licensable activities 
will aggravate. 
 
The applicant has not demonstrated adequate mitigation, beyond baseline 
requirements, to address the documented serious concerns in this area. 
 
Granting the licence would be contrary to the spirit of the Licensing Act 2003, the 
local Licensing Policy, and the interests of local residents and families. 
 
I therefore ask the Licensing Sub-Committee to refuse this application. 
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From:   
Sent: 09 January 2026 16:31 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Coop Licence Review - 54 Uxbridge Road London W12 8LP 
 
Good afternoon,  
 
I am writing to register my full support for the Premises Licence Review submitted by the 
Licensing Department in relation to Co-Op, on the grounds of the prevention of crime 
and disorder and the prevention of public nuisance. 
 
This premises is located in well-known hotspot for anti-social behaviour (ASB), as 
identified by both the Police and local residents. It consistently attracts groups engaging 
in street drinking, loitering, and other nuisance activity throughout the day and evening. 
The pattern of behaviour associated with this store has had a serious negative impact 
on the surrounding area, contributing to intimidation of passers-by, noise, littering, and 
frequent disorder outside the shop and nearby public spaces. 
 
Given the clear and sustained breach of licensing objectives, and the evidence of 
ongoing public nuisance and disorder, I strongly support the revocation of this premises 
licence. Revocation is the only proportionate measure that will protect the community 
and deter further crime and nuisance in this location. The council should also liaise with 
the freeholder/landlord to ensure that an appropriate venue takes the place of the CO-
OP. The opening times of the new venue should be carefully reviewed by the licensing 
team. 
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From:   
Sent: 09 January 2026 19:12 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: 2025/02041/LAPRR - 54 Uxbridge Road London W12 8LP 
 
To whom it may concern,  
 
I am writing to register my full support for the Premises Licence Review submitted by the 
Licensing Department in relation to Co-Op, on the grounds of the prevention of crime 
and disorder and the prevention of public nuisance. 
 
This premises is located in well-known hotspot for anti-social behaviour (ASB), as 
identified by both the Police and local residents. It consistently attracts groups engaging 
in street drinking, loitering, and other nuisance activity throughout the day and evening. 
The pattern of behaviour associated with this store has had a serious negative impact 
on the surrounding area, contributing to intimidation of passers-by, noise, littering, and 
frequent disorder outside the shop and nearby public spaces. I often use the Central 
Line and see the same group of individuals loitering around there in an inebriated state. 
 
Given the clear and sustained breach of licensing objectives, and the evidence of 
ongoing public nuisance and disorder, I strongly support the revocation of this premises 
licence. Revocation is the only proportionate measure that will protect the community 
and deter further crime and nuisance in this location. The council should also liaise with 
the freeholder/landlord to ensure that an appropriate venue takes the place of the CO-
OP. The opening times of the new venue should be carefully reviewed by the licensing 
team. 
 
Kind regards, 
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From:   
Sent: 12 January 2026 09:52 
To: Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk> 
Subject: Re: 54 Uxbridge Road London W12 8LP 
 
Hi there  
 

   
  

 
Sent from my iPhone 
 
 
On 12 Jan 2026, at 09:47, Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk> wrote: 
  
Dear  – thank you for your e-mail. 
  
As stated on https://www.lbhf.gov.uk/business/licensing/making-representation, a 
representation can only be considered valid if you disclose your full name and address. 
  
If you could do that by midnight on 13 January 2026, I can log this as a valid 
representation. 
  
Kind regards 
  
  
Matt Tucker 
Interim Licensing Policy and Administration Team Leader 
Licensing  
Place Department 
Hammersmith & Fulham Council 
  
T: 07778 966423 
E: Matt.Tucker@lbhf.gov.uk 
W: www.lbhf.gov.uk 
  
Please.note.­ .I.work.Monday?.Tuesday?.Wednesday.and.Friday¡ 
 
From:   
Sent: 08 January 2026 15:03 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: 54 Uxbridge Road London W12 8LP 
  
Good afternoon,  
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I am writing to register my full support for the Premises Licence Review submitted by the 
Licensing Department in relation to Co-Op, on the grounds of the prevention of crime and 
disorder and the prevention of public nuisance. 
  
Uxbridge Road has a real issue of loitering, crime and antisocial behaviour.  Groups 
regularly gather on the road and off-licences can encourage this behaviour.  As I 
understand it, the Police have requested this review which means there is a strong case 
that the Co-Op has committed or helped facilitate ASB and criminal offences.  I therefore 
strongly support the revocation of this premises licence. Revocation is the only 
proportionate measure that will protect the community and deter further crime and 
nuisance in this location. The council should also liaise with the freeholder/landlord to 
ensure that an appropriate venue takes the place of the CO-OP. The opening times of the 
new venue should be carefully reviewed by the licensing team. 
  
Thank you 
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From:   
Sent: 12 January 2026 10:42 
To: Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk> 
Subject: Re: 2025/02041/LAPRR - 54 Uxbridge Road London W12 8LP 
 
Dear Matt,  
 
Thank you for clarifying. My full address is:   
 
Best wishes  
 

  
 
 
On Mon, 12 Jan 2026, 09:44 Tucker Matt: H&F, <Matt.Tucker@lbhf.gov.uk> wrote: 
 
Dear – thanks for your e-mail. 
  
We would require you to disclose your address in full for your representation to be valid 
under the Act. 
  
If you could do that by midnight on 13 January 2026, we can log this as valid. 
  
Kind regards 
  
  
Matt Tucker 
Interim Licensing Policy and Administration Team Leader 
Licensing  
Place Department 
Hammersmith & Fulham Council 
  
T: 07778 966423 
E: Matt.Tucker@lbhf.gov.uk 
W: www.lbhf.gov.uk 
  
Please.note.­ .I.work.Monday?.Tuesday?.Wednesday.and.Friday¡ 
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From: Licensing HF: H&F <licensing@lbhf.gov.uk>  
Sent: 08 January 2026 14:37 
To: Tucker Matt: H&F <Matt.Tucker@lbhf.gov.uk>; Gardiner Neil: H&F 
<Neil.Gardiner@lbhf.gov.uk> 
Subject: FW: 2025/02041/LAPRR - 54 Uxbridge Road London W12 8LP 
  
  
On Mon, 22 Dec 2025, 15:27 > wrote: 
Good afternoon,  
  
I am writing to register my full support for the Premises Licence Review submitted by the 
Licensing Department in relation to Co-Op, on the grounds of the prevention of crime 
and disorder and the prevention of public nuisance.  
  
This premises is located in well-known hotspot for anti-social behaviour (ASB), as 
identified by both the Police and local residents. It consistently attracts groups engaging 
in street drinking, loitering, and other nuisance activity throughout the day and evening. 
The pattern of behaviour associated with this store has had a serious negative impact 
on the surrounding area, contributing to intimidation of passers-by, noise, littering, and 
frequent disorder outside the shop and nearby public spaces. 
  
Given the clear and sustained breach of licensing objectives, and the evidence of 
ongoing public nuisance and disorder, I strongly support the revocation of this premises 
licence. Revocation is the only proportionate measure that will protect the community 
and deter further crime and nuisance in this location. The council should also liaise with 
the freeholder/landlord to ensure that an appropriate venue takes the place of the CO-
OP. The opening times of the new venue should be carefully reviewed by the licensing 
team. 
  
Regards, 
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Date: 

2022-12-13 10:33 

From: 

"Licensing HF: H&F" <licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>> 

To: 

"ragu@nizagroup.com<mailto:ragu@nizagroup.com>" 
<ragu@nizagroup.com<mailto:ragu@nizagroup.com>> 

Copy: 

"kishok@nizagroup.com<mailto:kishok@nizagroup.com>" 
<kishok@nizagroup.com<mailto:kishok@nizagroup.com>> 

Dear Sir/Madam,, 

Licensing Act 2003 

Premises Licence Number: 2015/01222/LAPR 

Premises Address: 54 Uxbridge Road London W12 8LP 

Licence holder: Niza Enterprises Ltd 

Designated Premises Supervisor ( DPS ): Jeyakrishnan Santhanakrishnan 

I am writing in connection to the licensing inspection visits undertaken at the above 
premises this year. The Council as the Licensing Authority are the relevant authority for 
the issuing of Premises Licences (in accordance with the provisions of the Licensing Act 
2003). The purpose of this visit was to ensure that the provisions of the Licensing Act 
2003 are being complied with, and also to provide you with any guidance as 
appropriate. 

As the licence holder in respect of the above licensed premises, you are responsible for 
ensuring that all terms and conditions of the premises licence are adhered to at all 
times the premises are open for the sale of alcohol. Following our visit on 19th of May 
2022 the breaches identified were explained to you and you expressed that you would 
take the appropriate steps to remedy the situation immediately. I therefore did not 
expect to identify any non-compliance issues during my visit on 13th of September 
2022, particularly considering the number of lapsed months between inspections. 

All terms and conditions of the premises licence must be complied with at all times 
when the premises are trading. Failure to comply with the requirements of the Licensing 
Act 2003 and associated regulations is a criminal offence under Section 136 of the 
Licensing Act 2003 in which upon conviction the maximum sentence is an unlimited 
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fine or a prison sentence not exceeding six months, or both (for each individual 
offence). 

The following matters were observed during each visit which constitute as 
contraventions of the legislation. 

Please see my comments in red with respect to my most recent visit on the 13.09.2022 
and confirm via written response that these matters have now been rectified. 

Please provide a response confirming compliance with the conditions by the 21 
December 2022. 

If you require any further information or wish to discuss any concerns, please do not 
hesitate to contact me. 

19.05.2022   Licensing inspection undertaken. The following breach of conditions were 
identified. Inspection sheet was left as warning letter. 

  *   6. A personal licence holder shall be on duty at the premises at all times when the 
premises is open to the public. 

  *   9. The premises licence holder shall arrange for minutes of the four (4) meetings per 
annum to be taken. A copy of the minutes shall be provided to all attendees who have 
provided their contact details and to the licensing authority by email to 
licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>. A copy of the most recent 
minutes shall be kept at the premises and made available to Responsible Authority 
Officers on request. 

  *   16. Prominent signage disclosing the permitted hours for the sale of alcohol shall be 
displayed: 

a. At the entrance to the premises; 

b. Where alcohol is displayed; and 

c. At point of sale. 

  *   18. The premises licence holder shall ensure that all staff trained in relation to 
alcohol sign a training record to confirm that they have been so trained. Copies of staff 
training records shall be kept at the premises and made available to Responsible 
Authority Officers on request. 

  *   19. Staff members shall not be permitted or authorised to sell alcohol until they 
have undergone training in the sale of alcohol to a level commensurate with their 
employment at the premises. 
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  *   20. All staff employed at the premises engaged in the sale of alcohol shall undergo 
training to a level commensurate with their employment at the premises at least twice 
per annum. 

  *   29. A staff member who is able to use the CCTV system shall be on duty at the 
premises at all times when the premises is open. This staff member must be able to 
provide Responsible Authority Officer with copies of recent CCTV images or data with 
an absolute minimum of delay when requested. 

  *   30. An incident log shall be kept at the premises, and made available on request to 
Responsible Authority Officers. It must be completed within 24 hours of the incident 
and will record the following: 

a. All crimes reported to the venue 

b. All ejections of patrons 

c. Any complaints received concerning crime and disorder 

d. Any incidents of disorder 

e. Any faults in the CCTV system 

f. Any visit by a relevant responsible authority or emergency service 

  *   44. The premises licence older shall employ a suitable number of staff at the 
premises. 

- staff present at the premises not aware of conditions and not trained as per training 
condition 

13.09.2022   Licensing inspection re-visit. Following breach of conditions identified. 
Inspection sheet left as warning letter: 

  *   6. A personal licence holder shall be on duty at the premises at all times when the 
premises is open to the public. 

You must ensure that there is a personal licence holder on duty at the premises at all 
times the premises are open for the sale of alcohol. Staff member must obtain a Level 2 
Award for Personal Licence Holders qualification and submit a personal licence 
application with the council they currently reside in. Please see the following link for 
more information on booking the course: 

Accredited qualification providers: personal licence to sell alcohol - GOV.UK 
(www.gov.uk<http://www.gov.uk>) 

(Once staff members have obtained the certificate, they will need to submit a personal 
licence application with the council they currently reside in. Until the personal licence 
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is obtained from the council, you must ensure that an existing personal licence holder is 
present at the premises at all times the premises is open for the sale of alcohol). 

Please confirm that you have successfully ensured that condition 6 shall be adhered to 
at all times that the premises are open for licensable activities. 

  *   8. The premises licence holder shall organise at least four (4) meetings per annum to 
discuss the operation of the premises with local residents. The meeting shall be 
advertised at least 14 days before the meeting by way of an A4 (or larger) notice 
displayed at the premises. The licensing authority shall be notified of the date of the 
meeting at least 14 days before the meeting by email to 
licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>. 

  *   9. The premises licence holder shall arrange for minutes of the four (4) meetings per 
annum to be taken. A copy of the minutes shall be provided to all attendees who have 
provided their contact details and to the licensing authority by email to 
licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>. A copy of the most recent 
minutes shall be kept at the premises and made available to Responsible Authority 
Officers on request. 

Please confirm the date of your next resident s meeting and send picture confirmation 
to licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk> of the advertising notice 
displayed at the premises. 

  *   28. The premises shall install and maintain a comprehensive CCTV system as per 
the minimum requirements of the Hammersmith & Fulham Police Licensing Team. All 
entry and exit points shall be covered enabling frontal identification of every person 
entering in any light condition. The CCTV system shall continuously record whilst the 
premises is open for licensing activities and at all times when customers are on the 
premises. All recordings shall be stored for a minimum period of 31 days with date and 
time stamping. Viewing of recordings shall be made available upon request of 
Responsible Authority Officers throughout the entire 31 days period. 

Please confirm this condition is now in full compliance. 

  *   30. An incident log shall be kept at the premises, and made available on request to 
Responsible Authority Officers. It must be completed within 24 hours of the incident 
and will record the following: 

a. All crimes reported to the venue 

b. All ejections of patrons 

c. Any complaints received concerning crime and disorder 
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d. Any incidents of disorder 

e. Any faults in the CCTV system 

f. Any visit by a relevant responsible authority or emergency service 

Please of your incident record that is used to records details of incidents (if any) 
outlined under condition 30. 

Other comments: 

  *   16. Prominent signage disclosing the permitted hours for the sale of alcohol shall be 
displayed: 

a. At the entrance to the premises; 

b. Where alcohol is displayed; and 

c. At point of sale 

Please send picture confirmation to 
licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk> confirming that the signage 
displayed at the entrance to the premises has been moved to the door where it is visible 
to members of the public. 

17. The premises licence holder shall ensure that all staff engaged in the sale of alcohol 
are trained to a level commensurate with their employment at the premises. At a 
minimum the training shall consist of: 

a. The hours and conditions of this premises licence 

b. The licensing objectives 

c. The sale of alcohol to underage persons 

d. The Challenge 25 policy in operation at the premises 

e. The sale of alcohol to persons who are drunk 

18. The premises licence holder shall ensure that all staff trained in relation to alcohol 
sign a training record to confirm that they have been so trained. Copies of staff training 
records shall be kept at the premises and made available to Responsible Authority 
Officers on request. 

19. Staff members shall not be permitted or authorised to sell alcohol until they have 
undergone training in the sale of alcohol to a level commensurate with their 
employment at the premises. 

Please forward a copy of your most recent staff training records demonstrating 
conditions 17, 18 and 19 have been complied with. 
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Hammersmith and Fulham Council offer regular low-cost, high quality training to local 
retailers of age-restricted goods. The sessions are currently on-line. The sessions are 
intended to equip employees with the knowledge and materials they need to ensure 
they avoid age-restricted sales and manage their businesses well. 

If you are interested in this, for information on booking, training dates and costs, please 
contact Doug Love on 020 8753 4493 or 
trading.standards@lbhf.gov.uk<mailto:trading.standards@lbhf.gov.uk> 

20. All staff employed at the premises engaged in the sale of alcohol shall undergo 
training to a level commensurate with their employment at the premises at least twice 
per annum. 

  *   25. The premises licence holder shall retain a list of the names of known street 
drinkers that are provided to it by the Police and shall refuse the sale of alcohol to these 
persons or persons who appear to be purchasing alcohol on their behalf. 

Are you able to confirm if you have a record of street drinkers that you have identified 
and reported to police? 

  *   21. The premises licence holder shall keep a record detailing all refused sales of 
alcohol. The record shall contain: 

a. The date of the refused sale 

b. The time of the refused sale 

c. The name of the staff member who refused the sale 

d. The reason for refusal 

  *   22. The record detailing all refused sales of alcohol shall be kept at the premises and 
made available to Responsible Authority Officers on request. 

  *   23. The Designated Premises Supervisor shall check the refusals register at least 
once a month to check that it is being completed by staff. 

All refusals of alcohol must be recorded. The refusals log must note the date and time 
of the refusal; the name of the staff member refusing; and the reason for refusal. The 
DPS should sign and date each page of the refusals record to demonstrate that it 
checked and used. All staff working behind the counter must have access to the 
refusals record and be informed on how and when to use it. 

Please send picture confirmation of your most recent refusals record demonstrating 
that the refusals record if being used and checked by the DPS as required under 
conditions 21 to 23. 

Kind regards, 
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Sophia Barrett 

Licensing Compliance Assistant 

The Environment Department 

Hammersmith & Fulham Council 

sophia.barrett@lbhf.gov.uk<mailto:sophia.barrett@lbhf.gov.uk> 

licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk> 
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Generated by SMMsg suite (Scalabium Software, http://www.scalabium.com/msg) 
 
From: "Licensing HF: H&F" <licensing@lbhf.gov.uk> 
Sent: Monday, July 10, 2023 11:41:41 am 
To: Licensing HF: H&F 
Subject: Niza Enterprises Ltd  54 Uxbridge Road London W12 8LP 
Body: Dear Sir/Madam, 
 
Licensing Act 2003 
Premises Licence Number: 2015/01222/LAPR 
Premises Address: 54 Uxbridge Road London W12 8LP 
Licence holder: Niza Enterprises Ltd 
Designated Premises Supervisor (“DPS”): Jeyakrishnan Santhanakrishnan 
 
We are writing in connection to the licensing inspection visit undertaken at the above 
premises on 29th June 2023. The Council as the Licensing Authority are the relevant 
authority for the issuing of Premises Licences (in accordance with the provisions of the 
Licensing Act 2003). The purpose of this visit was to ensure that the provisions of the 
Licensing Act 2003 are being complied with, and to provide you with any guidance as 
appropriate. 
 
As the licence holder in respect of the above licensed premises, you are responsible for 
ensuring that all terms and conditions of the premises licence are always adhered to when 
the premises is opened for the sale of alcohol. 
 
Following our visit on 29th June 2023 the following breaches were identified.  They were 
explained to you and you expressed that you would take the appropriate steps to remedy 
the situation immediately. 
 
All terms and conditions of the premises licence must be complied with at all times when 
the premises is trading. Failure to comply with the requirements of the Licensing Act 2003 
and associated regulations is a criminal offence under Section 136 of the Licensing Act 2003, 
in which upon conviction, the maximum sentence is an unlimited fine or a prison sentence 
not exceeding six months, or both (for each individual offence). 
 
The following matters were observed during our visit which constitute as contraventions of 
the legislation. 
 
Please see our comments in red with respect to my most recent visit on the 29th June 2023 
then confirm via written response that these matters have now been rectified. 
 
Please provide a response confirming compliance with the conditions by the 21 July 2023. 
 
29/06/2023 – Licensing inspection undertaken. The following breach of conditions were 
identified. Inspection sheet was left as warning letter. 
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8. The premises licence holder shall organise at least four (4) meetings per annum to discuss 
the operation of the premises with local residents. The meeting shall be advertised at least 
14 days before the meeting by way of an A4 (or larger) notice displayed at the premises. The 
licensing authority shall be notified of the date of the meeting at least 14 days before the 
meeting by email to licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>. 
 
Please confirm that you have successfully arranged these meetings and provide us with the 
notification. 
 
9. The premises licence holder shall arrange for minutes of the four (4) meetings per annum 
to be taken. A copy of the minutes shall be provided to all attendees who have provided 
their contact details and to the licensing authority by email to 
licensing@lbhf.gov.uk<mailto:licensing@lbhf.gov.uk>. A copy of the most recent minutes 
shall be kept at the premises and made available to Responsible Authority Officers on 
request. 
 
Please provide minutes of the meetings to us by email. 
 
11. No beers, lagers, or ciders greater than 5.5% ABV shall be sold at the premises. 
 
We noticed that you had 4 brands of beers/ciders on display that were greater than 5.5 
ABV.  We asked you to remove those immediately.  Kindly confirm that you are not 
displaying or selling beers, lagers or ciders that is greater than 5.5% ABV. 
 
Condition 25 was not adhered to and we have asked the Police to send you the list.  As soon 
as they do kindly ensure you are complying with that condition.  Also please be advised that 
you will need to contact the police if you have not heard from them as it is your 
responsibility to ensure that you comply with this condition.  The Police email address for 
Kris Cardwell  is: Kristen.Cardwell@met.police.uk<mailto:Kristen.Cardwell@met.police.uk> 
 
You were operating with accordance with the other conditions on your premises licence, 
and we encourage you to continue to do so. 
 
If you require any further information or wish to discuss any concerns, please do not 
hesitate to contact me. 
 
Kind regards, 
Sophia Barrett 
Licensing Compliance Assistant 
The Environment Department 
Hammersmith & Fulham Council 
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6. High streets and communities 

6.1 The role of hospitality and leisure businesses 

Hospitality and leisure businesses are central to creating safe, vibrant high streets 
and supporting community health and wellbeing. Licensed premises provide 
regulated spaces where people can socialise safely, reducing risks associated with 
unregulated environments. They also generate employment and offer inclusive 
spaces for communities to come together, strengthening social cohesion and 
contributing to mental and physical health. 

While licensing applies only to licensable activities within licensed premises, many 
businesses voluntarily adopt measures that go beyond statutory requirements, 
demonstrating leadership in promoting safer streets and healthier communities. This 
should be recognised and commended. 

6.2 Tackling crime and anti-social behaviour 

Licensed premises play a vital role in creating welcoming spaces for people to 
socialise. Good licensing authorities and operators are committed to tackling and 
crime and anti-social behaviour and recognise that these risks need to be managed 
in a way that is reasonably practicable to ensure venues remain safe, inclusive, and 
enjoyable for all. The police play an important role, with dedicated licensing officers 
supporting and advising compliant businesses as well as taking necessary and 
proportionate action against irresponsible businesses to keep the public safe. In 
particular, the government recognises the contribution made by policing to the 
licensing regime. 

The government is committed to reducing crime and anti-social behaviour, including 
halving incidents of violence against women and girls. The deployment of additional 
neighbourhood policing officers and staff will support these goals, alongside local 
partnership working. 

Many operators already demonstrate strong leadership in this space, adopting a 
range of voluntary measures to promote safety and prevent harm. The government 
recognises and commends this good practice and encourages all operators to 
consider how they can contribute to safer environments. It is not the role of licensing 
officers to prescribe the adoption of voluntary schemes safety measures, unless 
there is clear evidence that such steps are necessary to promote the licensing 
objectives. However, authorities can encourage the uptake of good practice, 
particularly where it can help mitigate known or emerging risks. 

Responsible operators should be supported to demonstrate how they are managing 
risks to the licensing objectives to a reasonably practicable level. 
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6.3 Community health and wellbeing 

Hospitality and leisure businesses are more than places to eat and drink, they are 
hubs of social life that underpin community cohesion. By creating safe, inclusive 
environments and supporting wellbeing initiatives, they contribute significantly to 
safer streets, healthier lifestyles and stronger communities. This is not only good for 
communities, it is good for business, particularly given the increasing demand for low 
and no-alcohol drinks and for more food-led and experiential hospitality. 

Responsible licensed premises therefore play a positive role in protecting public 
health and supporting healthy communities. By providing regulated environments, 
they help reduce excessive alcohol consumption and prevent injuries or risky 
behaviours caused by intoxication, providing welcoming spaces that help address 
isolation and loneliness. 

There are lots of examples of voluntary good practice, including supporting people to 
drink within the UK’s Chief Medical Officers’ low risk drinking guidelines of 14 units of 
alcohol per week spread over 3 or more days with several alcohol-free days each 
week, and promoting customer wellbeing, including: 

• health-conscious offerings – expanding menus to include a range of low 
and no-alcohol beverages and healthy food options, providing customers 
with information to support informed decisions 

• activity-led social experiences – hosting events such as live music, quiz 
nights, board games, and cultural evenings encourages social interaction 
that is not centred solely on alcohol consumption, helping to moderate 
drinking 

• inclusive safe spaces for all – creating welcoming environments for 
families, non-drinking social groups, and individuals seeking alternative 
leisure options or just company 

• partnerships with local organisations – collaborating with charities and 
health bodies to tackle loneliness and promote wellbeing – for example, 
coffee mornings for older residents or hosting community fitness classes. 
Additionally, engaging with local public health teams to understand local 
patterns of alcohol-related harm and explore joint intervention 

• supporting government/sector-led/charity initiatives – many operators work 
closely with organisations such as Pub is the Hub, the Inn Crowd, and the 
Centre for Ageing Better, showing how the sector contributes to wider 
social goals, including tackling loneliness and isolation 

• promoting low-risk drinking – to help create these inclusive environments, 
avoiding promotions that encourage excessive consumption, such as ‘all-
you-can-drink’ offers and supporting campaigns such as THINK! “Drink a 
Little, Risk a Lot” to highlight the dangers of drink driving. Operators should 
protect children by preventing underage sales and good operators should 
monitor and recognise the signs of intoxication so that they can intervene 
early 
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https://www.gov.uk/government/publications/alcohol-consumption-advice-on-low-risk-drinking


In line with the principles of proportionate regulation, these should not be mandated 
through licensing conditions. However, where licensed premises do not comply with 
their legal obligations and licence conditions, the government fully expects licensing 
authorities to take the appropriate action. 
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